
ONE ECOSYSTEM.
INFINITE POTENTIAL.

Empowering institutions with 
intelligent ERP software designed for 
tomorrow’s education.



TRANSFORMING 
EDUCATION
Through Digital 
Innovation

TRANSFORMING 
EDUCATION
Through Digital 
Innovation
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PSET UNI and PSET TVET are built on the same intelligent ecosystem, connecting institutions through 

one unified platform designed for both academic and vocational education.

INTEGRATED ECOSYSTEM
Connect NSFAS and national funders through one integrated platform.

AI FIRST BY DESIGN
Embedded AI automates processes and supports smarter decision-making.

DECISIONS-DRIVEN DATA
Access real-time insights with powerful dashboards and reporting.

BUILT BY SECTOR EXPERTS
Developed by experts with decades of higher education experience.

Built for 
What’s Next

We built PSET for the modern institution. 
One where technology removes barriers 
instead of creating them, allowing data, 
decisions, and outcomes to flow seamlessly 
across every part of the organisation.
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Built for universities that need to manage complex academic, research and 
institutional operations in one place. PSET UNI connects administration, 
postgraduate management, research, planning and governance to help 

teams work more efficiently.

Streamlined ERP for TVET colleges focused on teaching excellence, student 
success and industry relevance. PSET TVET brings the day-to-day needs of 

colleges into one connected platform, helping institutions stay organised and 
focused on student success.

PURPOSE BUILT FOR 
UNIVERSITIES

PURPOSE BUILT FOR 
TVET COLLEGES
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Academic 
Research Management

(for universities)

Work-Integrated 

Learning (WIL) 

Management
(for TVETs)
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Built Around 
Essentials

Built for complex 
academic and research 
operations
Designed for universities that require advanced academic administration, 
postgraduate management, research, governance, planning and 
enterprise-wide integration.

Undergraduate and postgraduate administration

Research and HEMIS management

Institutional planning and governance

Enterprise integrations and analytics

ACADEMIC 
ADMINISTRATION
Manage applications, admissions, 
registrations, programmes, curricula 
and academic records through a 
connected academic environment. 
PSET provides institutions with 
greater visibility across the student 
lifecycle while helping academic 
and administrative teams work from 
consistent, accessible information.

98

PLANNING & PERFORMANCE
Support strategic planning and 
institutional performance with access 
to connected information across the 
university. PSET helps institutions 
track key performance areas, monitor 
progress and support evidence-
based planning and decision-making.

POSTGRADUATE & 
RESEARCH
Manage postgraduate students, 
research projects, outputs and 
supervisor milestones within a 
structured environment. PSET 
brings postgraduate and research 
information together, providing 
greater visibility of progress and 
helping institutions coordinate 
research activities more effectively.

GOVERNANCE & REPORTING
Bring governance, risk, compliance 
and reporting processes together in a 
connected environment. PSET helps 
institutions maintain visibility across 
key governance activities while 
simplifying access to the information 
required for reporting, oversight and 
informed decision-making.

CORE CAPABILITIES



Built for technical and vocational  
education and student success
Designed for TVET colleges that need streamlined administration, workplace learning, 
multi-campus operations and simplified, industry-standard compliance reporting.

CORE CAPABILITIES

1110

TEACHING & LEARNING 
OPERATIONS
Manage timetables, classes, 
lecturers and assessments across 
programmes and campuses. PSET 
provides a central view of teaching 
and learning operations, helping 
colleges coordinate resources and 
keep academic activities aligned.

STUDENT SUPPORT & 
SUCCESS
Give student support teams the 
information they need to identify 
students who may require additional 
assistance. PSET supports 
case management and targeted 
interventions, helping colleges 
respond proactively to student needs 
and promote successful progression.

STUDENT LIFECYCLE
Manage recruitment, applications, 
registration and ongoing student 
support through a connected 
lifecycle. PSET gives colleges greater 
visibility of student activity and 
progress, helping teams coordinate 
services and support students from 
enrolment through to completion.

WORKPLACE & INDUSTRY 
READINESS
Manage workplace learning, 
placements and industry partnerships 
as part of the student journey. PSET 
provides greater visibility of WIL 
activities and industry engagement, 
helping colleges coordinate 
opportunities and maintain oversight 
of workplace readiness.

Built Around Essentials Built for technical and vocational  
education and student success
Designed for TVET colleges that need streamlined administration, 
workplace learning, multi-campus operations and simplified, 
industry-standard compliance reporting.

TVET Colleges
NC(V), NATED & Occupational Programme Management

Teaching & Learning Coordination

DHET and NSFAS reporting

Core Capabilities

Student 
Lifecycle

Recruit, register and 
support students through 
every step of their journey.

Workplace & industry 
readiness

Track placements, WIL and 
industry partnerships with 
ease.

Teaching & Learning 
Operations

Manage timetables, classes, 
lecturers and assessments.

Student Support & 
Success

Identify at-risk students, 
manage cases and drive 
positive interventions.

11 10

Built Around 
Essentials

NC(V), NATED & Occupational Programme Management

Teaching & Learning Coordination

Work-Integrated Learning (WIL)

DHET and NSFAS reporting



Every Student. Every Milestone.
Student Lifecycle unifies every stage of the academic journey within a single, integrated platform. From admissions 
and registration to student services, research, graduation and alumni engagement, it connects departments through 
shared information and streamlined workflows.

01 When every stage of the student journey 
is connected, every student has a greater 
opportunity to succeed.

13

K EY  C APAB I L I T I ES

ADMISSIONS & REGISTRATION
Manage the complete admissions and registration 

process from application through enrolment. 

Centralise applicant and student information, 

streamline administrative workflows and provide staff 

with a consistent view of applications, admissions 

decisions, registrations and student records.

01

STUDENT FINANCE
Bring student financial information into the wider 

student journey. Manage billing, payments, 

sponsorships, bursaries and student accounts while 

giving administrators and students clearer visibility 

of financial activity and outstanding obligations.

03

RESEARCH & GRADUATION
Support the academic journey beyond standard 

undergraduate administration. Manage research-

related activities while coordinating graduation 

planning, eligibility and ceremony processes, 

ensuring important milestones are managed with 

greater visibility and less administrative complexity.

05

ACADEMIC ADMINISTRATION
Coordinate the academic journey across 

programmes, modules, assessments and 

progression. Keep academic information connected 

and accessible while giving academic and 

administrative teams the tools they need to manage 

student records and monitor progress throughout 

the academic lifecycle.

02

CAMPUS SERVICES
Connect the everyday services that support the 

student experience. From timetabling and shuttle 

bookings to meal management and student support 

services, institutions can coordinate essential 

campus activities through a more integrated and 

accessible environment.

04

ALUMNI ENGAGEMENT
Continue the relationship beyond graduation by 

maintaining meaningful connections with alumni. 

Support communication, networking, fundraising 

and career engagement while building a connected 

record of alumni relationships and activities.

06



Financial
Management

FINANCIAL REPORTING
Transform financial information into clear, 

actionable insight through executive dashboards 

and comprehensive reporting. Provide leadership 

and finance teams with visibility into institutional 

performance while supporting regulatory and 

management reporting requirements.

BUDGETING & FORECASTING
Plan institutional budgets with greater confidence 

by bringing budgeting and financial information 

together. Monitor allocations, expenditure and 

performance while using available financial 

information to support forecasting and 

forward-looking planning.

GENERAL LEDGER
Maintain a consistent and accurate financial 

record across institutional operations. Integrated 

accounting processes provide a central view of 

financial transactions and support stronger financial 

control, reconciliation and reporting.

ACCOUNTS PAYABLE & 
RECEIVABLE
Streamline the management of money flowing 

into and out of the institution. Automate invoicing, 

payments, receipts and reconciliations while 

providing greater visibility of outstanding balances 

and financial activity.

CASH FLOW MANAGEMENT
Monitor institutional income, expenditure and 

cash position with greater visibility. Access timely 

financial information to support day-to-day 

management while helping finance teams identify 

trends and plan around future requirements.

PROCUREMENT INTEGRATION
Connect procurement activity directly with 

institutional financial processes. Link purchasing, 

approvals and expenditure to financial operations to 

improve transparency, maintain control and ensure 

procurement activity remains aligned with available 

budgets.

14 15

Financial confidence begins with connected 
information, complete visibility, and decisions 
backed by real-time insight.

02
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05
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06

K EY  C APAB I L I T I ES

Financial Confidence. Institutional Control.
Financial Management brings together every aspect of institutional finance into a single, integrated platform. By 
automating financial processes, improving visibility, and delivering real-time reporting, institutions strengthen 
governance, reduce administrative effort, and make confident financial decisions backed by accurate data.



03
KEY CAPABILITIES

Well-managed campuses don’t happen by 
chance - they’re built on connected assets, 
efficient operations, and proactive planning.

Facilities Management

Manage buildings, venues, and 
campus resources efficiently.

Maintenance Planning

Schedule preventative 
maintenance and work orders.

Asset Management

Track institutional assets 
throughout their entire lifecycle.

Infrastructure Monitoring

Monitor campus infrastructure 
and operational performance.

Space Optimisation

Maximise the use of teaching 
and administrative facilities.

Service Requests

Capture, prioritise, and resolve 
maintenance requests quickly.

Asset & Facilities
Management

Smarter Campuses. Better Experiences.

Asset, Facilities & Infrastructure Management provides complete visibility into your 
institution’s physical environment. From asset lifecycle management and preventative 
maintenance to facilities planning and resource utilisation, the module helps institutions 
operate more efficiently while creating better learning environments for students and staff.

17 16
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Well-managed campuses don’t happen 
by chance - they’re built on connected 
assets, efficient operations, and 
proactive planning.

FACILITIES MANAGEMENT
Manage buildings, venues and campus 

resources through a centralised 

facilities environment. Maintain visibility 

of facilities, their use and associated 

operational requirements while helping 

teams coordinate resources across the 

institution.

MAINTENANCE PLANNING
Move from reactive maintenance 

towards a more structured and 

proactive approach. Schedule 

preventative maintenance, manage 

work orders and coordinate 

maintenance activities to help protect 

institutional assets and maintain 

operational continuity.

ASSET MANAGEMENT
Track institutional assets throughout 

their complete lifecycle, from 

acquisition and deployment through 

ongoing use and maintenance. Maintain 

visibility of asset information, location 

and status to support accountability and 

more effective asset management.

INFRASTRUCTURE 
MONITORING
Monitor key campus infrastructure 

and operational performance to 

maintain greater awareness of 

the physical environment. Identify 

issues and emerging requirements 

earlier, supporting more proactive 

management and planning.

SPACE OPTIMISATION
Make better use of teaching, 

administrative and shared facilities 

through improved visibility of available 

space and utilisation. Support campus 

planning by understanding how 

institutional spaces are allocated and 

used.

SERVICE REQUESTS
Provide a structured way to capture, 

prioritise and manage maintenance and 

facilities requests. Track requests from 

submission through resolution, giving 

teams greater visibility of outstanding 

work and service performance.

Asset & Facilities
Management

Smarter Campuses. Better Experiences.
Asset, Facilities & Infrastructure Management provides complete visibility into your institution’s physical 
environment. From asset lifecycle management and preventative maintenance to facilities planning and 
resource utilisation, the module helps institutions operate more efficiently while creating better learning 
environments for students and staff.

1716
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The most successful institutions 
aren't defined by technology, but 
by what technology enables.

18 19

The most successful institutions 
aren't defined by technology, but 
by what technology enables.

1819

The most successful institutions 
aren't defined by technology, but 
by what technology enables.

18 19



KE Y CA PABIL IT IES 04
PROCUREMENT
Manage purchasing activity 

from initial requisition through to 

approval and order. Standardise 

procurement processes, improve 

visibility of purchasing activity and 

give stakeholders a clearer view of 

where each request sits within the 

procurement lifecycle.

SUPPLIER MANAGEMENT
Centralise supplier information, 

relationships and performance data 

in one environment. Maintain up-to-

date supplier records and improve 

visibility of supplier activity, contracts 

and performance across institutional 

procurement.

INVENTORY CONTROL
Maintain greater visibility over stock 

availability, inventory levels and 

movement. Support more effective 

resource planning by providing teams 

with accurate information about what is 

available, where it is located and how it 

is being used.

CONTRACT MANAGEMENT
Centralise supplier agreements, 

renewal schedules, and contractual 

obligations in a structured environment. 

Improved oversight reduces risk, 

supports compliance, and ensures 

critical milestones and commitments 

are managed effectively throughout 

contract lifecycles.

APPROVAL WORKFLOWS
Automate procurement approvals 

based on predefined rules, roles, and 

governance requirements. Digital 

workflows improve transparency, 

accelerate decision-making, and 

ensure every purchasing activity follows 

established institutional controls and 

accountability measures.

PROCUREMENT 
REPORTING
Monitor procurement spending, 

supplier activity, purchasing trends, 

and operational performance through 

detailed reporting tools. Actionable 

insights help institutions optimise costs, 

strengthen governance, and improve 

strategic procurement planning.

2120

Procurement Without Complexity.
Supply Chain Management streamlines the procurement lifecycle from requisition through to supplier 
management and purchasing. Automated workflows reduce delays, improve transparency, and strengthen 
financial control while ensuring compliance with institutional procurement policies.

Supply Chain 
Management

Procurement becomes a strategic 
advantage when every purchase, 
supplier, and approval is 
connected.

01 0402 0503 06



K EY  C APAB I L I T I ES

Empowering Your Greatest Asset.
Human Resources Management centralises recruitment, onboarding, payroll, leave management, performance, 
and employee development within a single platform. By automating routine HR processes and providing 
valuable workforce insights, institutions can focus on building engaged, high-performing teams.

05
PERFORMANCE MANAGEMENT
Support employee growth and organisational 

performance through evaluations, goal setting, and 

feedback. Structured performance management 

helps align individual objectives with institutional 

priorities while encouraging professional 

development and accountability.

RECRUITMENT
Manage the recruitment process from vacancy 

creation and candidate sourcing to interviewing and 

appointment. Streamlined workflows improve hiring 

efficiency, enhance candidate experiences, and 

help institutions attract and retain top talent.

PAYROLL
Process salaries, deductions, allowances, and 

statutory obligations accurately and efficiently 

within an integrated system. Automated payroll 

management improves compliance, reduces 

administrative effort, and ensures employees are 

paid correctly and on time.

LEAVE MANAGEMENT
Simplify leave applications, approvals, balances, 

and workforce planning through automated 

processes. Improved visibility supports continuity 

while providing employees and managers with a 

transparent and efficient leave experience.

TRAINING & DEVELOPMENT
Manage employee learning, skills development, 

certifications, and professional growth initiatives 

through a centralised platform. Institutions can 

identify capability gaps, track progress, and support 

ongoing workforce development aligned with 

strategic objectives.

WORKFORCE ANALYTICS
Access meaningful workforce insights through 

reporting and analytics that support informed HR 

decision-making. Institutions gain visibility into 

employee trends, performance, retention, and 

resource planning to strengthen organisational 

effectiveness.

Exceptional institutions are built by 
exceptional people - and empowered by 
the right tools.

2322
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Strategy with Confidence.
Governance, Risk & Compliance brings together strategic planning, institutional governance, 
compliance monitoring, risk management, audits, and legal services within a single solution. 
Leadership teams gain greater visibility into organisational performance while ensuring regulatory 
compliance and supporting confident, data-driven decision-making. 06
Governance, 
Risk & Compliance 
Management

Great institutions plan 
for change, govern with 
confidence, and manage 
risk with clarity.

2524
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STRATEGIC PLANNING
Define institutional objectives, monitor performance 

indicators, and track progress against strategic 

priorities. Centralised planning tools improve 

alignment across departments, enhance 

accountability, and provide leadership with clear 

visibility into organisational outcomes.

GOVERNANCE
Manage policies, committees, approvals, and 

organisational oversight activities within a 

structured framework. Improved governance 

processes strengthen transparency, support 

regulatory requirements, and ensure decisions are 

documented and aligned with institutional goals.

RISK MANAGEMENT
Identify, assess, monitor, and mitigate risks across 

the institution using standardised methodologies. 

Enhanced visibility enables proactive decision-

making, strengthens resilience, and supports 

effective management of operational, financial, and 

strategic risks.

COMPLIANCE
Monitor regulatory obligations, policy adherence, 

and compliance activities through integrated 

controls and reporting. Automated tracking helps 

reduce risk, improve accountability, and ensure 

institutional operations remain compliant with 

applicable requirements.

AUDIT MANAGEMENT
Plan, manage, and track audits, findings, 

recommendations, and corrective actions within 

a centralised environment. Improved oversight 

enhances accountability, supports governance 

objectives, and ensures audit outcomes are 

effectively addressed and monitored.

LEGAL SERVICES
Manage contracts, legal matters, obligations, and 

documentation through a structured platform. 

Centralised records improve visibility, reduce risk, 

and help institutions maintain compliance while 

ensuring legal activities are coordinated efficiently.
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Customer 
Relationship 
Management
Relationships That Last.

Customer Relationship Management provides a 
complete view of every stakeholder interaction across 
the institution. By centralising communications, 
enquiries, fundraising, partnerships, and engagement 
activities, institutions deliver more personalised 
experiences while strengthening relationships that 
extend well beyond graduation.

07
COMMUNICATION
Coordinate personalised 

communication campaigns across 

multiple channels using centralised 

stakeholder information. Improved 

targeting and consistency enhance 

engagement, strengthen institutional 

relationships, and ensure relevant 

messages reach the right audiences.

ENQUIRY MANAGEMENT
Track, manage, and resolve enquiries, 

requests, and interactions efficiently 

through structured workflows. 

Improved responsiveness enhances 

service quality, increases stakeholder 

satisfaction, and ensures every 

engagement is monitored and 

addressed.

FUNDRAISING
Support donor engagement, campaign 

management, and fundraising activities 

through integrated planning and 

reporting tools. Enhanced visibility into 

contributions and relationships helps 

institutions build sustainable funding 

opportunities and long-term donor 

support.

ALUMNI RELATIONS
Develop meaningful, lifelong 

connections with graduates through 

communication, events, networking 

opportunities, and targeted 

engagement programmes. Strong 

alumni relationships contribute to 

institutional reputation, fundraising 

success, mentorship opportunities, and 

community growth.

PARTNERSHIP 
MANAGEMENT
Strengthen relationships with industry, 

government, and strategic partners 

through coordinated engagement and 

collaboration tools. Improved visibility 

supports partnership development, 

enhances mutual value creation, 

and enables institutions to manage 

stakeholder commitments effectively.

Every interaction is an 
opportunity to strengthen 
relationships that shape the 
future of your institution.

2726
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STAKEHOLDER 
ENGAGEMENT
Manage relationships with students, 

alumni, donors, partners, and other 

stakeholders through a single platform. 

Comprehensive interaction histories 

support personalised engagement 

while strengthening communication and 

long-term relationship development.

01 0402 0503 06



The Outcomes
that matter
PSET brings every part of your institution 
together in one intelligent ecosystem - 
empowering you to achieve more for your 
students, your staff, and your future.

Built for the 
modern institution.
Ready for what’s next.

28 29

STRENGTHEN 
GOVERNANCE

Stay compliant with 
confidence and complete 
visibility.

BUILD STRONGER 
RELATIONSHIPS

Connect students, staff, 
alumni, and partners on one 
platform.

FUTURE-
PROOF YOUR 
INSTITUTION

Adopt technology 
designed to evolve with 
higher education.

IMPROVE 
STUDENT SUCCESS

Deliver seamless, 
connected experiences 
from enrolment to 
graduation.

MAKE BETTER 
DECISIONS

Turn institutional data into 
actionable insight.

INCREASE 
OPERATIONAL 
EFFICIENCY

Reduce manual work 
through automation and 
integration.
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